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Recommendation on how to place an emergency call at the Ruhr-Universitit
Bochum (RUB) in case you need urgent medical assistance
or want to report a fire

(Handlungsempfehlungen fiir englisch-sprachige RUB Angehorige, falls ein
Notruf bei der RUB Leitwarte abgesetzt werden soll)

Introduction: The RUB telephone number 23333 (from an internal RUB phone) or
0234 32-23333 (from a mobile phone - please store this number in your mobile phone for emer-

gencies) is the recommended phone number to use when an emergency occurs on the RUB Campus.
This number will connect you to the Ruhr-Universitit Bochum Leitwarte (RUB Control Room), which is
available 24/7.

If an emergency occurs on campus:

Depending on which type of emergency has occurred, the RUB Control Room staff will ask you where
the emergency happened and then connect you to the according emergency service. The reason for calling
the RUB Control Room is that - due to the highly complex RUB Campus structure - the staff of the RUB
Control Room are able to assist the emergency services to take the fastest and/or most efficient route to
the emergency. Saving time saves lives!

Please also use the number above when there is need for access to a Shock Advisory Defibrillator.

How to report an emergency:

e Please check: Is there somebody close to you who speaks German and who could assist with mak-
ing the call?

e Ifnot: Call 23333 (from a RUB phone) or call 0234 32-23333 (from your mobile phone), if you are
on RUB Campus. Please talk slowly and clearly. Remember: Not all staffat the RUB Control Room
are fluent in English.

e Please state your name and your location

e DPlease state which kind of assistance you require (medical or fire services).

e Before hanging up, please wait if there are further questions!

The RUB Leitwarte will connect you to the emergency services directy.
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e Ifyou do NOT understand the person answering the call, please call the phone number 112 (from
your mobile phone) OR - from a RUB telephone - call “90 112”. This will connect you to the public
emergency services directly.

e This also applies if you are at a RUB location off campus (e.g.: Bochum city centre)

You can prepare yourself for an emergency situation by:

e checking the attachments
e getting to know some of the ,key emergency vocabulary“ in German (DRINGEND = URGENT,
Feuer = fire, Medizinische Hilfe = medical assistance, etc.)

Attachments:
Attachment 1: ,RUB Brandschutzordnung, Teil A“/ RUB fire safety regulation, part A

Attachment 2: First aid: finding a person (English and German)



Attachment 1: ,RUB Brandschutzordnung, Teil A“ / RUB fire safety regulation, part A

e RUB
ZENTRALER NOTRUF 0234/32-23333 EMERGENCY CALL 0234/32-23333

Verhalten bei Branden In Case of Fire
Ruhe hewahren Keep calm

Feuermelder betatigen (in Treppenhausern, Fluren) i Press fire alarm button {in halls, stairways, etc.)
1. Brand melden oder Notruf iber RUB Leitwarte 1. RePon Fire 3 or call RUB Control Room (RUB Leitwarte)
= Wo brennt es (Gebaude, Etage, Raum)? Where is the fire (building, floor, room)?
Was brennt (Art, Umfang des Brandes)? What is on fire (type and scope of the fire)?
Wie viele Menschen sind in Gefahr (Verletzte)? How many persons are in danger / injured?
Wer meldet (Name, Telefonnummer)? Who is calling (name, phone number)?
Warten  aguf Ruckfragen der RUB Leitwarte! Wait for questions from RUB Control Room!

2. In Sicherheit Verletzte/ Personen mit Unterstiitzungsbedarf aus 2. Get to Safety Support persons with special needs to leave the area
bringen dem Gefahrenbereich bringen Wam persons at risk
Gefahrdete Personen wamen m Use indicated escape routes
ichnete F| Do not use elevators

Keine Aufzuge benutzen Follow instructions
m Auf Anweisungen achten m Go to assembly point
Sammelplatz aufsuchen

3. Loschversuch l‘llﬂ& Wenn moglich, Entstehungs- und Kleinbrande mit 3. Tryto If possible, fight small fires with fire extinguishers,
= = k-

unternehmen Feuerloscher, Wandhydrant, Leschdecke bekampfen ﬁg t Fire wall hydrants or fire blankets

Ruhe bewahren

1. Unfall melden £l Wo istder"die Verletzte (Gebaude, Etage, Raum)? 1. Report +* Where is the injured person (building, floor, room)?
k Was ist passiert (Art des Unfalls, der Verletzung)? Accident n What happened (type of accident / injury)?
Wie viele sind betroffen/ verlatzt? How many persons are injured?
Wer meldet (Name, Telefonnummer)? Who is calling (name, phone number)?
Warten _auf Riickfragen der RUB Leitwarte! Wait for questions from RUB Control Room!

2. Erste Hilfe Absichem des Unfallortes 2. First Aid Secure the site
:] Leisten Sie im Rahmen lhrer Maglichkeiten Erste Hilfe Give first aid where possible
Beruhigen Sie die verletzte Person

Reassure the injured person
Weitere Personen um Mithilfe bitten Ask other people for assistance

3. Weitere Mafnahmen Rettungswagen, Feuerwehr einweisen 3. Further Actions Provide instructions to ambulance or fire service staff
Ggf. Betriebssanitater anfordern 0234/ 32-23333 If y, ask for RUB p dics 0234/ 32-23333

Verhalten bei Unféllen In Case of Accidents
Keep calm

Verhalten bei m
Hausalarm

Brandschutzordnung nach DIN 14096 Gebadude (Campus) Erstellt am: 09.08.2023

Bei Ertonen des Hausalarmes mussen alle Personen In Case of F] In case of alarm, all persons have to leave
das Gebaude umgehend verlassen. J the building at once.
Sammelplatz aufsuchen, auf Anweisungen achten. Alarm

Go to the assembly point, pay attention to instructions.



Attachment 2:

Finding a person

Emergency call t\*

Where did it happen?

Principles
Keep calm and quiet

Secure the accident scene What happened?
Remember your own safety How many casualties?
What kind of injuries?

RESIUS person ouL ol the Wait for queries!
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Emergency
call
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Auffinden einer Person

Grundsitze

Ruhe bewahren
Unfallstelle sichern
Eigene Sicherheit beachten

Person gei. aus dem
Gelahrenbereich retlen

Notruf t *
Wa ist der Notfall? -

Warten auf Fragen, zum Beisplel:
Was ist geschehen?

Wie viele Verletzte/Erkrankie?
Welche Verletzungen,/Erkrankungen?

rhandan

P H " nicht

Atmung prifen
AremTwege Ireimachen,
Kapf nackemearns bewgen,
Kinn amheben,
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